Rp

RESERVE

|

RELAIS & EXPLORERS

CHATEAUX

v/’__——_.,\ ER e S

EMPLOYMENT OPPORTUNITY GREAT PLAINS

SENIOR WAITER

JOB TITLE: SENIOR WAITER
REPORTS TO: DINING

FUNCTION: HEAD WAITER
LOCATION: MAASAI MARA (KENYA)

WHY THIS JOB EXISTS

As a Senior Waiter you will play a key role in delivering exceptional dining experiences by providing professional,
attentive, and personalized service to guests. The role supports the Head Waiter, with guidance from the Assistant
Head Waiter, in ensuring smooth daily service operations, maintaining high service standards, and mentoring
junior service staff while embodying the company’s values of care, kindness, and excellence.

DUTIES AND RESPONSIBILITIES

NB: Please note that this is not an exhaustive list of dutiese

Deliverables

- Deliver warm, courteous, and professional service; anticipate and respond to guest needs.

- Maintain thorough knowledge of menus, beverages, and dietary requirements; offer confident
recommendations.

- Ensure dining areas are clean, organized, and service runs smoothly.

- Supervise, train, and mentor junior service staff while promoting teamwork and respect.

- Monitor stock levels, record sales, and report breakages or shortages.

- Communicate effectively with kitchen, guides, housekeeping and management teams.

- Support seamless service at all times

Qualifications & Experience:

- 2-4 years' experience-F&B service, in luxury or fine dining hospitality with senior/supervisory experience
preferred

- Strong knowledge of wine, cocktails, and food service.

- Food & Beverage / Hospitality Management Certificate or Diploma preferred.

- Experience in bush/remote camp/lodge operations is a strong advantage.

- Excellent communication, attention to detail, and guest service mindset.

- Food safety and basic first aid certifications are a plus.

HOW TO APPLY

Interested candidates are invited to submit their applications to:
To:opportunities@greatplainsconservation.com

A complete application must include:

- A cover letter outlining your interest and suitability for the role.

- A detailed CV highlighting relevant experience and qualifications.

The deadline for applications is 5th June 2026
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